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Getting Started 

• Presentation: familyvoiceswi.org/learn   

• List of Health Care Related Abbreviations and Acronyms: familyvoiceswi.org/wp-content/uploads/2024/02/
Glossary-of-Acronyms-2.2024.pdf                                                                                                         

• Wisconsin Resource Organizations for Families:                                                                                                                        
familyvoiceswi.org/wp-content/uploads/2020/02/Wisconsin-Resource-Orgs-2020-compress.pdf  

 

Private Health Insurance 

• Covering Wisconsin’s “How To” Sheets for Insurance: coveringwi.org/learn  

• Consumer Companion to Health Insurance: safetyweb.org/PDFs/Consumers-Companion-2021.pdf 

• Questions for My Health Plan: familyvoiceswi.org/resource-library/questions-about-my-health-plan-coverage  

 

Medicaid  

• Forward Health Enrollment and Benefits Guide: dhs.wisconsin.gov/library/p-00079.htm 

• Explaining and Exploring Wisconsin Medicaid: familyvoiceswi.org/resource-library/explaining-and-exploring-
wisconsin-medicaid/ 

• Katie Beckett Program: familyvoiceswi.org/resource-library/the-katie-beckett-program/  

• Birth to Three Program: dhs.wisconsin.gov/birthto3/index.htm  

• SSI and Your Child with a Disability: familyvoiceswi.org/resource-library/supplemental-security-income-ssi-and-
children-with-disabilities/                                                                                             

• What You Should Know Before Applying for SSI for Your Child: ssa.gov/disability/Documents/Factsheet-CHLD.pdf     

• HealthCheck Benefit Overview: dhs.wisconsin.gov/forwardhealth/healthcheck.htm  - See HealthCheck Video  

• Medicaid HealthCheck Other Services: familyvoiceswi.org/resource-library/medicaid-healthcheck-other-services                                                                                                                             

• Medicaid Personal Care Services: familyvoiceswi.org/resource-library/personal-care-services-and-medicaid  

• Medicaid Coverage for Diapers/Incontinence Supplies:                                                                                                                           
familyvoiceswi.org/resource-library/medicaid-coverage-for-diapers-and-other-incontinence-supplies  

• Medicaid and Non-Emergency Medical Transportation: familyvoiceswi.org/resource-library/medicaid-and-non-
emergency-medical-transportation/                                                                                                      

• Mental Health Services for My Child -Where Do I Begin? familyvoiceswi.org/resource-library/1-where-do-i-begin  
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Long-Term Supports and Medicaid Waiver Programs 
 

• Medicaid and Children’s Services Program Benefits Overview: dhs.wisconsin.gov/publications/p02996.pdf 

• Helpful Resources for Families in  Children’s Services Programs: dhs.wisconsin.gov/publications/p03036.pdf 

• Children’s Services Programs Cross-Comparison Chart: dhs.wisconsin.gov/publications/p02991.pdf 

• CLTS Waiver Program - Supports and Services at a Glance: dhs.wisconsin.gov/publications/p02570.pdf 

• Children’s Programs Eligibility and Functional Screen: dhs.wisconsin.gov/publications/p03061.pdf  

• Children’s Community Options Program: dhs.wisconsin.gov/ccop/index.htm 

• Children and Family Program  Specialists (map and contacts): dhs.wisconsin.gov/publications/p00996.pdf 

• Contacts for the CLTS Program and Filing a Grievance or Appeal:  dhs.wisconsin.gov/publications/p03037.pdf     

• Welcome to the CLTS Program (letter from DHS): dhs.wisconsin.gov/publications/p03010.pdf   

• Deciding Together Guide: dhs.wisconsin.gov/publications/p02246.pdf                                                   

• Parental Payments for CLTS and CCOP: dhs.wisconsin.gov/publications/p03342.pdf  

• Children’s Long-Term Support Waiver Program Series (Family Voices Fact Sheets):   

1. Introduction and Overview: familyvoiceswi.org/resource-library/introduction-and-overview  

2. Is My Child Eligible? familyvoiceswi.org/resource-library/is-my-child-eligible-for-the-clts-program  

3. Completing a Functional Screen: familyvoiceswi.org/resource-library/3-completing-a-functional-screen  

4. What to Expect After My Child is Determined Eligible:                                                                                                                  

familyvoiceswi.org/resource-library/4-what-to-expect-after-a-child-is-determined-eligible  

5. Developing Your Child’s Individual Service Plan:                                                                                                                             

familyvoiceswi.org/resource-library/5-developing-your-childs-individual-service-plan  

6. Your Child’s Service Plan: Creating Outcomes:                                                                                                                                 

familyvoiceswi.org/resource-library/6-your-childs-service-plan-creating-outcomes  

7. What Services Might be Covered? familyvoiceswi.org/resource-library/7-what-services-might-be-covered   

8. Appealing a Denial of Services or Eligibility: familyvoiceswi.org/resource-library/8-appealing-a-denial   

 

• Finding and Hiring Direct Caregivers: familyvoiceswi.org/resource-library/finding-and-hiring-direct-caregivers 

• Respite Services for Children with Disabilities:                                                                                                                                                    

familyvoiceswi.org/resource-library/finding-and-funding-respite-for-your-child-with-special-needs   

• Together Children Grow: Quality Childcare for Children with Special Needs: dcf.wisconsin.gov/files/ccic/pdf/

together-children-grow.pdf 
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Prior Authorization and Coordination of Services 
 

• Insurance and Medicaid Prior Authorization: familyvoiceswi.org/resource-library/insurance-prior-authorizations/                                                                                                                             

• Advocates Guide to Fair Hearings:                                                                                                                                                  

safetyweb.org/healthwatchwi/publications/Advocates-Guide-Fair-Hearings-2020.pdf  

• Definition of Medical Necessity under WI Medicaid:                                                                                

docs.legis.wisconsin.gov/code/admin_code/dhs/101/101/03/96m  

• Partnering with Your Child’s Provider:                                                                                                                                                                   

familyvoices.org/wp-content/uploads/2018/06/ParentsPartnering_01-16-2015r.pdf  

• A Medical Home—What Should I Expect from My Doctor?                                                                                                                       

familyvoiceswi.org/resource-library/a-medical-home-what-should-i-expect-from-my-doctor-2  

• Defining Quality Health Care: familyvoices.org/wp-content/uploads/2018/06/QualityHealthCare.pdf   

 

Your Advocacy Makes All the Difference  
 

• Family Voices of Wisconsin resources on becoming an Family Leader: familyvoiceswi.org/family_leadership/ 

• Dreaming and Imagining Your Child’s Future: familyvoiceswi.org/resource-library/imagining-your-childs-future  

• Parenting a Child with Special Needs: The Unplanned Journey: parentcenterhub.org/journey  

• You Are an Advocate for Your Child: familyvoices.org/wp-content/uploads/2018/06/YOU_ARE_AN_ADVOCATE.pdf  
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